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CITIZ & MILK

Nespresso, an exclusive system creating the perfect Espresso, time after time.

All Nespresso machines are equipped with a unique extraction system that quarantees up to 19 bar pressure. Each parameter has been calculated with great precision to ensure that all the aromas from each
Grand Cru can be extracted, to give the coffee body and create an exceptionally thick and smooth crema.
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These instructions are part of the appliance. Read all instructions and all safety instructions before operating the appliance.
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SAFETY PRECAUTIONS

/\ CAUTION: the safety precautions are part of the appliance. Read them carefully before using your new appliance for the first time.

Keep them in a place where you can find and refer to them later on.

/\ CAUTION: when you see this sign, please refer to the safety precautions to avoid possible harm and damage.

(i) INFORMATION: when you see this sign, please take note of the advice for the

correct and safe usage of your appliance.

«The appliance is intended to prepare beverages according to these instructions.

« Do not use the appliance for other than its intended use.

« This appliance has been designed for indoor and non-extreme temperature conditions use only.

« Protect the appliance from direct sunlight effect, prolonged water splash and humidity.

« This appliance is intended to be used in households and similar applications only such as: staff
kitchen areas in shops, offices and other working environments, farm houses; by clients in hotels,
motels and other residential environments; bed and breakfast type environments.

« This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision o instruction concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be
made by children without supervision.

« Children should be supervised to ensure that they not play with the appliance.

« The manufacturer accepts no responsibility and the warranty will not apply for any commercial use,
inappropriate handling or use of the appliance, any damage resulting from use for other purposes,
faulty operation, non-professionals'repair or failure to comply with the instructions.

Avoid risk of fatal electric shock and fire.

«In case of an emergency: immediately remove the plug from the power socket.

+ Only plug the appliance into suitable, easily accessible, earthed mains connections. Make sure
that the voltage of the power source is the same as that specified on the rating plate. The use of an
incorrect connection voids the warranty.

The appliance must only be connected after installation.

« Do not pull the cord over sharp edges, clamp it or allow it to hang down.

« Keep s the cord away from heat and damp.

«If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons.

«Ifthe cord is damaged, do not operate the appliance.

« Return the appliance to the Nespresso Club or to a Nespresso authorized representative.

- If an extension cord s required, use only an earthed cord with a

conductor cross-section of at least 1.5mm2 or matching input power.

«To avoid hazardous damage, never place the appliance on or beside hot surfaces such as radiators,
stoves, ovens, gas burmers, open flame, or similar.

- Always place it on a horizontal, stable and even surface. The surface must be resistant to heat and
fluids, like water, coffee, descaler or similar.

« Disconnect the appliance from the mains when not in use for a long period. Disconnect by pulling
out the plug and not by pulling the cord itself or the cord may become damaged.

- Before cleaning and servicing, remove the plug from the mains socket and let the appliance cool
down.

« Never touch the cord with wet hands.

- Never immerse the appliance or part of it in water or other liquid.

« Never put the appliance or part of it in a dishwasher.

« Electricity and water together s dangerous and can lead to fatal electrical shocks.

+ Do not open the appliance. Hazardous voltage inside!

- Do not put anything into any openings. Doing so may cause fire or electrical shock!




SAFETY PRECAUTIONS

Avoid possible harm when operating the appliance. Descaling

« Never leave the appliance unattended during operation. « Nespresso descaling agent, when used correctly, helps ensure the proper functioning of your machine over

«Do not use the appliance if it is damaged or not operating perfectly. Immediately remove the plug from the its lifetime and that your coffee
power socket. Contact the Nespresso Club or Nespresso authorized representative for examination, repair or experience is as perfect as the first day. For the correct amount and procedure to follow, consult the user
adjustment. manual included in the Nespresso descaling kit.

« A damaged appliance can cause electrical shocks, bums and fire.

« Always completely close the lever and never lft it during operation.Scalding may occur. SAVE THESE INSTRUCTIONS

«Do not put fingers under coffee outlet, risk of scalding. Pass them on to any subsequent user.

«Do not put fingers into capsule compartment or the capsule shaft. Danger of injury! This instruction manual is also available as a PDF at nespresso.com

- Water could flow around a capsule when not perforated by the blades and damage the appliance.

« Never use a damaged or deformed capsule. If a capsule is blocked in the capsule compartment, turn
the machine off and unplug it before any operation. Call the Nespresso Club or Nespresso authorized
representative.

« Always fill the water tank with cold, fresh drinking water.

- Empty water tank if the appliance will not be used for an extended time (holidays,etc.).

+ Replace water in water tank when the appliance is not operated for a weekend or a similar period of time.

« Do not use the appliance without the drip tray and drip grid to avoid spilling any liquid on surrounding
surfaces.

« Do not use any strong cleaning agent or solvent cleaner. Use a damp cloth and mild cleaning agent to clean
the surface of the appliance.

«When unpacking the machine, remove the plastic film and dispose.

« This appliance is designed for Nespresso coffee capsules available exclusively through the Nespresso Club or
your Nespresso authorized representative. Nespresso quality is only guaranteed when Nespresso capsules are
used in Nespresso appliances.

« For your own safety, you should only use parts and appliance
accessories from Nespresso that are designed for your appliance.

« All Nespresso appliances pass stringent controls. Reliability tests under practical conditions are performed
randomly on selected units. This can show traces of any previous use.

« Nespresso reserves the right to change instructions without prior notice.
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OVERVIEW/
7 H (@) Espresso button - /
- . o B . /

o AZEA HE N _
Coffee nozzle ke *9 2 Milkfrother
AL =& e ey i 7 HEYI
(apsule container for 9—11 used capsules. ‘ i _
2z ZiE0|LA(BFo-nUE) . dwhisks
1 9A3
Drip base
2l Hola ™
= ol ~ ON/OFF switch
Drip grid o ARAR| onfoff
=11 1=

Drip tray
=2 Eglo|

POWER SAVE MODE/
o M2 B

This machine is equipped with a special feature which reduces energy consumption. Power save activates after 30 min. of non-use (initial setting), it can be adjusted.

EMNE2 & Y 7158 #F 1 A&tk AASSHR| k(R 7| A7) 30%0]| X|LHH HH 7|50 &tSstH, 2 42 2Ho| 7Hs#
Lk
% [ § R0 2. Use Espresso button to change settings. Each time you presst,
e E||'J6 N E fJ 4 Espresso button blinks differently indicating selected Power save mode setting:
SK0 Blinking 1x: 30 min. (initial setting) ~ Blinking 2x: 60 min.
M o 3
K10 In Power save mode buttons fade =) < 1. Switch off, press and hold both but- Blinking 3x: deactivated — For coffee preparation wait until machine is ready.
infoutevery 5sec. Toexitpressany | 5 tons. Switch back on and release buttons Mg A5 E{H A ZH A HES AIESIAAIL. HE
() . .
button. immediately. g +E molct 20| ChE 7| S019bM AL8RI7} MEdsh M
MM 2 HEQo| 20| 5 £9IRIE T HE = IS M 2C MM o1 Zo| EASHELICH
= tHo = Eo{trh Lt TE M UCHH SAlo| A2 13| ZHeH{2l 308 (27| MY)
ZhLch Z25t2{H ot A€ Aulck HEMM £8 23| Ztut 742l 60
HEOILL F2MAIR. Hck 33| AR R E HEAS
7L Halo| 2tE ZFH|7F Hii7Hx| L& EX| OHAI2.




FIRST USE OR AFTER A LONG

PERIOD OF NON-USE/

XS Ag &L
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(i) nomce
Place the coffee maker on a surface which is resistant to
water, coffee, descaler or other fluids.

@ Fof

HIlHAlg 8, Hul E2 CHE 8=
Zofl Mgr2do| Q= EH 2lof Mxlst
SINE=S

3. Place container.

—_o= =2

6. Ready.
ZH|E

HER.

Hl E2 Mx|stct

X6 (Lungo)

@

N

1. Remove plastic film.
EotAE THg 50

LHo{ &A| &7HECH

4. Plug into mains then
switch ON.

7. Rinse: Let water run
through x6.

dF7. ES26H
27 g

2. Fill water tank with
drinking water.
=SS0 =22
A2ct.

5. Heating up.
7H.



DAILY: BEFORE 15T COFFEE/
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1. Fill water tank with
drinking water.
=80 =2 A
2Ct.

3. Heating up.
7t

v

©e

2.Switch ON.
ASIR| .

4. Ready.
ZHIE el

() wNomce

While heating up you can
pre-select your coffee.
See COFFEE PREPARATION.

i) =9
1

g 0j2| Mg & 9

SLICE 7Hm| Zd| ™
2 HEFUAI2.




PREHEAT COFFEE CUP/
H 0| &5t

TIP Preheated coffee cups keep your coffee warmer

forlonger.

Bl 02| CIE #Hulde AHulgE
St A XISAIZLICH

Espresso cup
7 ooazy

o/ E2

&9 Lungo cup
/ 8ny

s

74
=

3. Press any button and let
water run through.

HEE =M E
ol & Lt st
AlR.

1. Place cup.

g ==tk

4. Empty cup.
UE HI2Ch

2.0pen and close lever to
eject used capsule.
HES THLHZ| 2
o, BlItE do &
OAIAQ.



COFFEE PREPARATION/

71| F& 37

@ NOTICE Damage possible! Never use deformed
capsules.

2.Insert capsule.

Close.
AeS FUsln
HHHE B3

5. Eject capsule

(Drops into capsule
container).

BIHE 22|
Arg%H Z£0|
U= ZeojH=
=oiF.

858 Heating up. oo Ready.

sgese 7H ee ZH|E &EH

While heating up you can pre-select your coffee. Once the
machine is ready coffee will begin to flow automatically.

20| BE S0 HIE 0l2| ME 4 2lg
Lich x| Halg 7tSst7 (et 5hed AHm|7}
RSS2 FEE[T| ARFELICEH

3. Press Espresso or
Espresso cup

Lungo button.
oA =R A _
'_ 122 azas 22
o 52 ETHES ¥

=)
Lungo cup
§ g0y

4. Flow speed depends on
coffee variety.

L7t FEE|
£ STE

1] S50l mat
CH&.




MILK PREPARATION/
7 HE eI

A WARNING Risk of electrical shock and fire! Make sure the under side of the milk frother s dry.

A\ m0%7| 239t 8RB R HET| HERO] RK| RFRHER] ZHAL
Place milk frother on connector. Milk fi rother_is provided with:
QL HEIIE UL RIHEZI OIS 71 &
A91I_Cr>_|o-|| Mx|EHC}, £Z0| 8t MEQLICE Cafm?
@ T whisk <O-Tmixer
HEZ| 17K oA 174

Attach whisk or mixer; see
Recipe section.
HEZ I YM & 5hLt
g 2&g IEP Bl Al
o =
=

X
=

Fill milk frother with

desired amount of milk.

28 7HE7|of Hste 2ol
LRE e

e

rlo
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A CAUTION Spattered milk may cause burns. Only use milk frother with lid.

ZIFofLE2

PRI EME o7 A = AZ.2X S FHS F2 MM ALE.

Milk frother's maximum level indicated:

e x; @ Milk froth 2 Nespresso Cappuccino cups

1 Nespresso Recipe glass
max. -O- Hot milk 2 Nespresso Recipe glasses

5 HE712| ZcH 2lE0| EAL:

Milk frother’s minimum level:

Make sure to cover the base of whisk/mixer
SRHE7(2| &K ol
HEZ|/2M 2| HEFS Slo{of §f
L|Ct.

max; e HE,  UHAZBA FHEX H2F 2T
FHEXCE  UAZbA AT ZeiA 17 2

max. -0 L2 28 UAZOA AL ZeHA 27 2
(BHEIR)

E
¢
o

Press button to start. Lamp lights up.
Milk frother stops automatically.
2HIE o| E0| Aol

7 7‘|E7|7|' ASHe =

@ rorhot preparation, briefly press button
to start. Takes approx. 70—-80s.

@ =72 2] HES0
SlsH, AEIE HES
ok 70-80 = 2
@ For cold milk froth, keep button pressed
for approx. 2 seconds. Takes approx. 60s.

® XWF-S— R} HESLI5t0 HE

17|
E
wEC

g 9ok )F F21 ek e
= 43

= 5 Mx|EICH

TIP Use cold and newly opened UHT, full-fat or semi-skimmed milk.

Elotz 7S A2 x|gHol 22 2R,

752 HHEX| RE AHSECL




RECIPE IDEAS/
oAl M| |2

Cappuccino & ;

FIER|
—
(&)

Prepare an espresso in a Cappuccino cup and add hot milk froth.
Add sugar and sprinkle with cocoa if desired.

Proportions:

2/ hot milk froth

/5 @Spresso

- Recommended with Ristretto, Arpeggio or Decaffeinato Intenso.

FFEX| - 4ot A ZHASE D1 tt74°
3 HES 2ol M2chplstH M~
FIFOLE #EICH

HIZ:

Y/ EEHE 7 HE

15 | AT A

- Z|IAEBE, ol2HX|2 £ C|7tHo|Lt
E QIEIZE FH,

(Caffe Latte
71| 2te|

O

Prepare a lungo in a tall glass (350 ml) and
add hot milk.

Add sugar if desired.

Proportions:

1/ hot milk

1/lungo

- Recommended with Vivalto or Decaffeinato
Lungo.

SIE 2 2ef20 E1

(350 ml) ZCHS E7-|8 8
£ AM2ch

ot Mg F=rt

HIE:

Latte Macchiato
ZHe| OFZ[olE

)
o

Fill atall glass with hot milk froth. Prepare an espresso and pour it
slowly down the inside of the tall glass (350 ml) to produce a gradu-
ation of coffee colour through the milk and a three-layer effect (hot
milk at the base, coffee, topped with milk froth).

Proportions:

2; hot milk froth

/4 Spresso

«Recommended with Ristretto, Arpeggio or Decaffeinato Intenso.

ZEtA0 EH2 2R HES AM2C of
éiE'”AE gET *Jdél 2 224 (350
ml) otol oM MiHMo 2 U3 E Sal H
TLI*”iHEF A&l 7t LIEHCH RO
H2 2%, 71, flo 2% 4%)

HIE:
SHEHR R HE
14 O AL A

- ZAEQE, ol2HX|2 E2 C|ztH oLt
E OIEIxX =&

s T



Iced Cappuccino Prepare a lungo in a tall glass (350 mi) and add sugar if desired. AE R HESRS HEVIE A|'9'
OFO|A FFER| Pour this into a tall glass together with four to five crushed ice SHA BHECE ZAIGHM3-4 7HEFo| 2
cubes. Prepare cold milk froth using the milk frother. Carefully HES 2ctA 2lo S23IckH 0|"T"_474|—\_L|9|'
p add three to four tablespoons of frothed milk to the top of the T F0HE #aIChH
— glass. Sprinkle with cinnamon, nutmeg or cocoa if desired. HIZ:
Proportions: v AAR K] HE
s cold milk froth v, 81
12 lungo
- HYE &2 C|7th0|LUE =

« Recommended with Vivalto or Decaffeinato Lungo.

O

CLEANING MILK FROTHER/
HE7] M

@ NOTICE Milk frother is waterproof but NOT dishwasher safe. Clean milk frother after max. 3 consecutive uses.
@) Fol2R HE7IE W44 7IT0[XIT Al7| MA7|0f MK 952, 28 HETIS 2I0] 3% 944 ALS Fof MAHsHAAIR

Remove milk frother from connector and Remove seal from lid to clean both parts.
dismantle whisk. > Rinse and clean with a damp cloth.

2F HEIIE UEE oA i USTS FHolM M7HSI
oM M7HstD A3 E £ ' =2 MXEEtC

BIEtt. HID M2 Moz MMt




ADJUSTING VOLUME LEVEL/

I & =X

Espresso cup
_ olaZEA
o/ =2
Lungo cup
./ E1n3Y

2.Press and hold button.

(=]
HES $21 Q!

CHt.

Espresso cup
: ol A=A
o/ =2
Lungo cup
./ Eny

RESETTING ADJUSTED VOLUME LEVEL TO FACTORY SETTINGS/
el o Aol FZ2A MTE

1. Switch OFF.

AR|X| B,

b4

vy

2.Pressand hold

Lungo button. Switch ON.
S HEE 2D
Al 7Ict2Ich &
Qx| A,

&

3. Release at desired level.

Desired level is set.
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3. Release Lungo button.
Resets Lungo and Espresso volumes.
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CLEANING APPLIANCE: WEEKLY OR WHEN NECESSARY/
7|7 MA:

= £ ZIost AL

= =2 O
A WARNING 1. Clean appliance with a damp cloth.
Risk of fatal electrical shock and fire. FHI|HAS B2 Mo 2 M&stC)

Never clean wet or immerse plug, cord or appliance in any fluid.
Unplug appliance. Letit cool down to avoid burns.

) Nomce

Damage possible!

Only use a damp cloth. Only use mild cleaning agent
(non-abrasive, no solvent container). Do not put any parts in the
dishwasher.
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DESCALING/

Ha

1. Eject capsule (Drops into
capsule container).
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F A7 & 7
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4. Place container (min. 1

7. Ready to descale.
M3|2 M7 cHH.

2.Empty capsule container
and drip tray.

ZiE ZiE|o|LA%t
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5.Do not lift lever during
descaling process.
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8.Press any button to start.
Just wait until water tank
isempty.

AEIE HES FE
CL= SO0l HIE
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=

3. Fill water tank with
Nespresso descalerand 0.5
litres water.

ESSHAazZaA
ESS Ha=gA
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6. Press both buttons simul-
taneously for 3 seconds.

T HEZ SAl0]
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9. Refill water tank with
descaling solution from
container.
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10. Place container 11. Press any button to start. 12. Follow Rinse section.

(min. 1litre). Just wait until water tank sm= x|AANES
- . o=
H:%% AMx|EHCH ( |sem[;-ty‘ -l EPS Y
El& ). AEIE HEZ £2
N Ct. 20| 9

IH74R| Z|CH2ICH

/\ CAUTION The descaling solution can be harmful. Avoid contact with eyes, skin and surfaces. Never use any product other than the Nespresso descaling kit available at the Nespresso Club to avoid

damage to your machine. The following table will indicate the descaling frequency required for the optimum performance of your machine, based on water hardness. For any additional questions you may
have regarding descaling, please contact your Nespresso Club.
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Water hardness: Descale after: f French grade
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RINSING/
R4

A CAUTION Residual descaler may be harmful. Rinse
thoroughly to remove any residue.
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3. Rinse: Press button. Wait
until water tank is empty.

Y77l el
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DAILY: AFTER LAST COFFEE/
Y Il AFS S OHl %

1. Switch OFF.

A% &.

1. Empty, rinse and fill water
tank with drinking water.
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4. Press both buttons simulta-
neously for 3 seconds to exit.
T HEE SAl3
X E0 SRHM E
28t

2.Empty and clean water
tank, capsule container and
drip tray.
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2. Place container (min. 1litre).
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EMPTYING SYSTEM: Before a long period of non-use, for frost
protection and before repair/
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1. Switch OFF. - 2.Remove water tank. 3.0pen lever.
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4. Press and hold espresso 5. Buttons blink alternatively. 6. Switch OFF (Appli-
button, then switch on.
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TROUBLESHOOTING/ SPECIFICATIONS/
g =l M& M

No light indicator. => Check the mains, plug, voltage, and fuse. In case of problems, call the Nespresso Club. CitiZ (120
= First use: fill water tank with warm water (max. 55°C) and run through machine according to instructions on -
page. 220V, 60 Hz, max./ZCH 1560 W
=> Water tankis empty. Fill water tank. 220-240V, 50/60 Hz, 1710 W
=> Descale if necessary; see Descaling section.

=> Flow speed depends on the coffee variety.
-> Descale if necessary; see Descaling section.

No coffee, no water.

Max./Z|CH 19 bar

Coffee comes out very slowly.

- Preh ~ 18k
) reheat cup.
Coffeeis not hot enough. > Descale fnecessar, N
(apsule area is leaking -
9 . . Oy O
o e e Position capsule correctly. If leakages occur, call the Nespresso Club 5°C 1045 °C/

Irreqular blinking. = Send appliance to repair or call the Nespresso Club. AM|5 ° ol A/ AAMI45 ° TR
No coffee, just water runs out

(despite inserted capsule).

=> In case of problems, call the Nespresso Club.
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DISPOSAL AND ECOLOGICAL CONCERNS/
M7 el LB EEE

Disposal and Environmental Protection - Your appliance contains valuable materials that can be recovered or recycled. Separation of the remaining waste materials into different types failitates
the recycling of valuable raw materials. Leave the appliance at a collection point. You can obtain information on disposal from your local authorities.
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ECOLABORATION : ECOLABORATION.COM/
of| Z2tE 0| M - WWW.ECOLABORATION.COM

40 We have committed to buy coffee of the very highest quality grown in a way that is respectfull of the environment and farming communities. For 6 years we have been working together with
the Rainforest Alliance developing our Nespresso AAA Sustainable QualityTM Coffee Program, and now we are committed to sourcing 80% of our coffee from the Program, Rainforest Alliance
CertifiedTM, by 2013.

= Wechose Aluminium as the packaging material for our capsules because it protects the coffee and aromas in the Nespresso Grands Crus. Aluminium is also infinitely recyclable, without losing
h any of its quality. We are setting up a capsule collection system in major European markets to triple our capacity to recycle used capsules to 75% by 2013.

Nespresso is committed to designing and making machines that are innovative, high-performing and user friendly. Now we are engineering environmental benefits into the design of our
- new and future machine ranges.
s zlDol HIIE MBET| fIE HAaZEAS L2 B E SIHE E&Ste ROIMEE ARELULDH HAZRAE 6 HZF NGO BHAIQ

" ‘HIQIZBIAE UEto[A (Rainforest Alliance) @F B2 LIAZEA AM XIE7ts SETM T2 03 2 TI-A& 2, 2013 H7HK]80% 2f 7|
£ ZoIE HelZ A E Leto|RdA (Rainforest Alliance CertifiedTM) Z2 S Salf 272 MEgH&LICh
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LIMITED WARRANTY/

I

Al H=E=
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Nespresso warrants this product against defects in materials and workmanship for a period of 2 years. The warranty period begins on the date of purchase and Nespresso requires presentation of the original proof of
purchase to ascertain the date. During the warranty period, Nespresso will either repair or replace, at its discretion, any defective product. This appliance complies with the EU Directive 1999/44/EC. Replacement products
or repaired parts will be warranted for only the unexpired portion of the original warranty or six months, whichever is greater. This limited warranty does not apply to any defect resulting from negligence, accident,
misuse, or other reason beyond Nespresso’s reasonnable control, included but not limited to : normal wear and tear, negligence or failure to follow the product instructions, improper or inadequate maintenance, calcium
deposits or descaling; connection to improper power supply; unauthorized product modification or repair; use for commercial purposes; fire, lightning, flood or other external causes. This warranty is valid only in the
country of purchase or in such other countries where Nespresso sells and services the same model with identical technical specifications. Warranty service outside the country of purchase is limited to the terms and
conditions of the corresponding warranty in the country of service. Where the cost of repairs or replacement is not covered by this warranty, Nespresso will advise the owner and the cost shall be charged to the owner.
This limited Warranty shall be the full extent of Nespresso’s liability however caused. Except to the extend allowed by applicable law, the terms of this limited warranty do not exclude, restrict or modify the mandatory
statutory rights applicable to the sale of this product and are in addition to those rights. The limited warranty applies only to this single-branded Nespresso product. Products marked with both the Nespresso Brand and
another producer are governed exclusively by the warranty provided by that other producer. If you believe your product is defective, contact Nespresso for Instructions on how to proceed with a repair. Any defect or
dysfunction resulting from the use of non-genuine Nespresso capsules will be not covered by this warranty. Please visit our website at www.nespresso.com for contact details.
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INTERNATION. UB & AGENT CONTACT:

Argentina ican Republic & Malaysia
NESTLE NESPRESSO NESTLE DOMINICANA S.A. COFFEE OUTREMER NESPRESSO ASIA REGIONAL OFFICE
Cerito 1294 68 Tel (B2C): 0800 998 0392 Ave. Abraham Lincoln 18 Tel: 1809 508 5000 7lla Lézarde Tel: +596 596 572 921 Nestlé Singapore (Pte) Ltd
C1010AAZ Tel (B2} 0800 999 0394 Apart. Postal 900 97232 LAMENTIN 15A Changi Business Park Central 1
BUENOS AIRES SANTO DOMINGO 10101 #05-02/03 Eightrium@CBP  Tel Singapore:
SINGAPORE 486035 B2C: 800 852 3525
Australia & New Zealand Egypt NESTLE B2B: 800 186 5007
Tel Malaysia:
NESPRESSO AUSTRALIA BASSY HIGH TRADING North Motorway, Riche Terre  Tel: 230 24935 35 e 136080 7001
PO Box 2012 Tol AUS: 1800 623 033 17 Markaz £l Maalomat S, Tel: 19637 /4202 22 66 80 32 PORT LOUIS, MAURITIUS B25. 1800 80 6507
NORTH SYDNEY - NSW 2059  Tel NZL: 0800 234 579 Block 1157 Sheraton Bldgs.
Heliopolis CAIRO Mexico South Africa
Austria A NESPRESSO MEXICO SA DE CV TOP VENDING
NESPRESSO CLUB rance Monte Elbruz No. 132 Tel B2C: 01800 999 75 75
Mahlersirasse 7 Tel: 08 0021 6251 NESPRESSO CLUB Piso 8 Desp. 803 Tel BZB: 01 800832 46 62 e T e 0
1010 WIEN 7, e dela Psag Tel: 0800 55 52 53 bﬂ&%ﬁg%‘gnec Morales, C.P. 11570 Ext 4 Randburg 2194
75002 PARIS Cedex 02 LF. P0. Box 2584 Cresta 2118
Bahrain JOHANNESBURG
S0J BAHRAIN Germany Morocco
m L;\Ah‘uslgnzgeBrJtdsegr e NESPRESSO CLUB % R Dos o Tol: 080 200 1200 South Koren
ollhof 8 Tel: 0800 1818 444 ue Ues Fapilions el NESPRESSO ASIA REGIONAL OFFICE
Rd.41 B340 JUFFAIR - Bahrain 40221 DUSSELDORF CASABLANCA Nestlé Singapore (Pte) Lid
i 15A Changi Business Park Central 1
Belgium &L Greece The #05-02/03 Eightrium@CBP Tel B2C: 080734 1111
S.A. NESPRESSO BELGILUX N.V. NESPRESSO CLUB NESPRESSO CLUB. SINGAPORE 486035 Tel B2B: 080734 1113
Av. Louise 132 A Tel BEL: 0800 162 64 27 Agiou Thoma Tel- +302 10677 13 00 Antwoordnummer 181 Tel: 0800 022 2320
i .
1050 BRUXELLES Tel LUX: 08002 26 33 15124 MAROUSS! ATHENS 1100 WC AMSTERDAM Spain
Brazil ANTILLES F0OD SERVIGES Norway m:u:‘: ii'ﬁffm 7173 Tel: 900259 259
NESPRESSO BRAZIL 105 Rt Hori Becere - 372167 NESPRESSO SWEDEN 08174 SANT CUGAT DEL VALLES
Rua Padre Jodo Manuel 1212 Tel BCB: 0800 7777 747 . Karlavaegen 102 Tel: 800 87 600 BARCELONA
Toandar Ce C Tel B2B: 0800 7777 737 97122 BAIE MAHAULT Tel: 590 268 001
Dbatiamoes i swaden
Canada Hong K°"“Asm AESTONAL TG Oman NESPRESSO Sweden
0 Karlavaegen 102 Tel: 0200 456 600
NESPRESSO CLUB Nestlé Singapore (Pte)Ltd HIGHLAND & BHACKER SULEMAN LLC 11526 STOCKHOLM
St S Pl ol 1800552 1465 15A Changl Business Park Central 1 Bhacker Suleman Jaffer Bldg.  Tel: 80071175
2601 4dth Road, 12th Floor #05-02/03 Eightrium@CBP  Tel B2C: 800 968 821 Al Minaa St. +96824712319
LONG ISLAND CITY, NY 11101 SINGAPORE 486035 Tol B2B: 800 905 486 PO Box 33 Oman
g PC 100 MUSCAT CLUB NESPRESSO
Central Eastern Europe Hub Hungary v Tel: 0600556253
= Poland
NESPRESSO OSTERREICH GmbH & CO OHG BASSY HIGH TRADING
Central Eastern Europe Andrassy it 27 Tel:06 80 CLUB 80 (05 80258280)  NESPRESSO POLSKA S.A. Turkey
Amalienstrasse 65 1061 BUDAPEST Tel: 436 1322 07 22 ul. Gérczewska 30 Tel: 800 51 52 53
1130 WIEN 01-147 WARSZAWA HORIZON 2000
Italy Ebul-Ula Mardin Cad No. 13-15  Tel: +90 212 270 79 00
Levent
Chile CLUB NESPRESSO Portugal _ 34300 ISTANBUL
NESPRESSO CHILE Galleria San Babila 4D Tel: 3902777 1191 NESTLE PORTUGAL, SA - DIVISAO NESPRESSO
AvLas Condes 11287 Tel: 0800 211 222 20122 MILANO Free Phone: 800 39 20 29 Av. José Gomes Ferreira Tel: 800 260 260 United Arab Emirates
Comuna Las Condes 150 AL oRES Perfetto Trading Company LLC
SANTIAGD - Chile "::‘S’:L'E — Warehouse No.6, Building No.1 Tel: + 9714 885 31 31
K. Plot No. 598-1156
China Shiba Nikkei Yuraku Bldg Tel: 012057 3101 Qatar Dubai Investments Park
NESPRESSO ASIA REGIONAL OFFICE 1-10-13, Shiba, Minato-Ku HTI QATARAI DUBAI INVESTMENT PARK - UAE
Nestlé Singapore (Pte) Ltd TOKYO0 105 - 0014 Mahed ST, 40 New Salata Tel: 800 0888
PO Box 22434 +974 446 555 92
15A Changi Business Park Central 1 UK
#05-02/03 Eightrium@CBP  Tel B2C NetCom: 108 0065 00 515 Jordan DOHA NESPRESSO CLUB
SINGAPORE 486035 Tol B2C Telecom: 108 0026 50 532
Tel B2B NetCom: 108 0065 00618 Sl:IPEKBRANDS . Reunion (Island) 1 Butterwick Tel UK: 0800 442 442
B oo oot hasqp  Prince Abdulaah ben Al Street Tel: 196279 983 58 35 SARL DIOMIK LONDON W 8L Tel Republic of reland:
Yadoudeh Bridge - Khalaf Stores 0800 442 442
PO Box 9669 o 8 Bis, Rue des Lilas Tel: 0262 3140 80
Cyprus AMMAN 11191 Zone industrielle
VASSOS ELIADES LTD. 97412 BRAS PANON USA
24, Aristidou Street Tel: +357 228 97300 Kuwait Russi NESPRESSO CLUB
2370 Agios Dometios NASCO KUWAIT ussia Court Square Place Tel: 1800 562 14 65
P0. Box 21085 Shuwaikh Sun City, Block A Tel +965 24 92 26 00 NESTLE NESPRESSO 2401 44th Road, 12th floor
1501 NICOSIA KUWAIT Paveletskaya Sq 2/1 Tel: 8800 200 00 044 LONG ISLAND CITY, NY 11101
115054 MOSCOW +74957257272
Czech Republic Lebanon
NESPRESSO CLUB Saudi Arabia
Pafizska 10/1068 Tol: 800 263333 DIMA MARKETING o 9515953700 ALSOUKYA INTL COMPANY
110 00 PRAHA 1 s it o PO Box 598 Tel: 800 1166612
Damascus Intemational Road 49613623385 ox 5981 el: 800 116661
HAZMIEH — Lebanon 21432 JEDDAH 4966 2 6687669
Denmark
NESPRESSO SWEDEN

Karlavaegen 102 Tel: 80 909 600

11526 STOCKHOLM - Sweden
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INTERNATION. UB & AGENT CONTACT:

Argentina ican Republic & Malaysia
NESTLE NESPRESSO NESTLE DOMINICANA SA. COFFEE OUTREMER NESPRESSO ASIA REGIONAL OFFICE
Cerito 1294 68 Tel (B2C): 0800 998 0392 Ave. Abraham Lincoln 18 Tel: 1809 508 5000 7lla Lézarde Tel: +596 596 572 921 Nestlé Singapore (Pte) Ltd
C1010AAZ Tel (B2} 0800 999 0394 Apart. Postal 900 97232 LAMENTIN 15A Changi Business Park Central 1
BUENOS AIRES SANTO DOMINGO 10101 #05-02/03 Eightrium@CBP  Tel Singapore:
SINGAPORE 486035 B2C: 800 852 3525
Australia & New Zealand Egypt NESTLE B2B: 800 186 5007
Tel Malaysia:
NESPRESSO AUSTRALIA BASSY HIGH TRADING North Motorway, Riche Terre Tel: 230 249 35 35 B2C: 800 80 7001
PO Box 2012 Tel AUS: 1800 623033 17 Markaz El Maalomat St~ Tel: 19637 / 4202 22 66 80 32 PORT LOUIS, MAURITIUS B2B. 1800 80 6507
NORTH SYDNEY - NSW 2059 Tel NZL: 0800 234 579 Block 1157 Sheraton Bldgs
Heliopolis CAIRO Mexico South Africa
Austria A NESPRESSO MEXICO SA DE CV TOP VENDING
NESPRESSO CLUB rance Monte Elbruz No. 132 Tel B2C: 01800939 75 75 Cor Malibongwe Drive & Tel: CBOON
Mahlersirasse 7 Tel: 08 0021 6251 NESPRESSO CLUB Piso 8 Desp. 803 Tel BZB: 01 800832 46 62 Ly Road Femndale o 27 (11 630 7600
1010 WIEN 7, rue de la Paix Tel: 0800 55 52 53 Col. Chapultepec Morales, C.P. 11570 Ext 4 Randburg 2194
i 75002 PARIS Cedex 02 MEXICO D.F. PO. Box 2584 Cresta 2118
Bahrain JOHANNESBURG
S0J BAHRAIN Germany Morocco
??gl;w No. wzg Bldg Tel: 497317723171 NESPRESSO CLUB NESPRESSO CLUB South Korea
urjan Center ollhof 8 Tel: 0800 1818 444 72 Rue Des Papillons Tel: 080200 1200 NESPRESSO ASIA REGIONAL OFFICE
Rd.41 BIk340 JUFFAIR - Bahrain 40221 DUSSELDORF CASABLANCA Nestlé Singapore (Pte) Lid
i 15A Changi Business Park Central 1
Belgium &L Greece The #05-02/03 Eightrium@CBP Tl B2C: 080734 1111
S.A. NESPRESSO BELGILUX N.V. NESPRESSO CLUB NESPRESSO CLUB SINGAPORE 486035 Tel B28: 080 734 1113
Av.Louise 132 A Tel BEL: 0800 162 64 27 Agiou Thoma Tel: +302 10677 1300 Antwoordnummer 181 Tel: 0800 022 2320
1050 BRUXELLES Tel LUX: 08002 26 33 15124 MAROUSS! ATHENS 1100 WC AMSTERDAM Spain
Srazil N CLUB NESPRESSO
lorway Avinguda Via Augusta 7173 Tel: 900 259 259
NESPRESSO BRAZIL mgl;uiropg SEW'FEBSPZ w NESPRESSO SWEDEN 08174 SANT CUGAT DEL VALLES
Rua Padre Jodo Manuel 1212 Tel BCB: 0800 7777 747 312 ;;IEE',LI” Aﬁffu“f{e “HE . 590 268 001 Karlavaegen 102 Tel: 800 87 600 BARCELONA
Tandar Cerqueira Cesar Tel B2B: 0800 7777 737 11525 STOCKHOLM
SAQ PAULO/ SP Sweden
Canada e KongAsu\ REGIONAL OFFICE Oman NESPRESSO Sweden
0 Karlavaegen 102 Tel: 0200 456 600
NESPRESSO CLUB Nestlé Singapore Pte] Ll HIGHLAND & BHACKER SULEMAN LLC 17526 SToCKHOLM
St S Pl ol 1800552 1465 15A Changl Business Park Central 1 Bhacker Suleman Jaffer Bldg.  Tel: 80071175
2601 4dth Road, 12th Floor #05-02/03 Eightrium@CBP Tl B2C: 800 968 821 Al Minaa St. +968 24712319
LONG ISLAND CITY, NY 11101 SINGAPORE 486035 Tel B28: 800 905 486 PO Box 33 Oman
' PEI00MUSCAT Poseds g Tel: 0800 55 5253
te
Central Eastern Europe Hub Hungary potand 1004 PAUDEX ¢
NESPRESSO OSTERREICH GmbH & CO OHG BASSY HIGH TRADING
Contral Eastern Europe Andréssy it 27 Tel:0580 CLUBBO (06 80258280)  NESPRESSO POLSKA S.A. Turkey
Amalienstrasse 65 1061 BUDAPEST Tel: +36 1322 07 22 ul. Gérczewska 30 Tel: 800 51 52 53
1130 WIEN 01-147 WARSZAWA HORIZON 2000
taly Ebul-Ula Mardin Cad No. 1315 Tel: +90 21227079 00
. Levent
Chile CLUB NESPRESSO Portugal _ 34330 ISTANBUL
NESPRESSO CHILE Galleria San Babila 4D Tel: 3902777 1191 NESTLE PORTUGAL, SA - DIVISAO NESPRESSO
Av Las Condes 11287 Tl 0800211 222 20122 MILANO Free Phone: 800 39 20 29 Av.José Gomes Ferreira Tel: 800 260 260 United Arab Emirates
Somure s Condes a9 WRAFLORES Perfetto Trading Company LLC
SANTIAGD - Chile Japan Warehouse No.6, Building No.1 Tel: + 9714 885 31 31
B NESTLE NESPRESSO K.K. Qatar Plot No. 598-1156
China Shiba Nikke Yuraku Bidg Tel: 0120 57 3101 Dubai lnvestments Park
1-10-13, Shiba, Minato-Ku HTI QATARAI DUBAI INVESTMENT PARK - UAE
xsj;%ﬁf;%ﬁ:ﬁ;ﬁﬂ“"“ OFFICE TOKYO 105 - 0014 Mahed ST, 40 New Salata  Tel: 800 0888
15A Changi Business Park Central 1 PO Bow 22434 +974 446 555 92 UK
#05-02/03 Eightrium@CBP ~ Tel B2C NetCom: 108 0065 00 515 Jordan 0 NESPRESSO CLUB
SINGAPORE 486035 Tel B2C Telecom: 108 0026 50532
g e om0 SUPERBRANDS Reunion (island) 1 Butterwick Tel UK: 0800 442 442
B oo oot hasqp  Prince Abdulaah ben Al Street Tel: 196279 983 58 35 LONDON W 8L Tel Republic of reland:
© elecom: Yadoudeh Bridge - Khalaf Stores SARL DIMOMIX 0800 442 442
PO Box 9669 8@Bis, Rue des Lilas Tel: 0262 31 4080
Cyprus AMMAN 11191 Zone industrielle
VASSOS ELIADES LTD. 97412 BRAS PANON usA
26, Avistidou Street Tel: +357 228 97300 Kuwait Russi NESPRESSO CLUB
2370 Agios Dometios NASCO KUWATT ussia Court Square Place Tel: 1800562 1465
P0. Box 21085 Shuwaikh Sun City, Block A Tel +965 24 92 26 00 NESTLE NESPRESSO 2401 44th Road, 12th floor
1501 NICOSIA KUWAIT Paveletskaya Sq 2/1 Tel: 8800 200 00 044 LONG ISLAND CITY, NY 11101
i 115054 MOSCOW. +74957257272
Czech Republic Lebanon St At
NESPRESSO CLUB audi Arabia
-SPRE DIMA MARKETING
Pafizska 10/1068 Tel: 800 263 333 Zoghzoghi Bldg Fax: 4961 5 953 700 AL SOUKYA INTL. COMPANY
11000 PRAHA 1 Damascus nternational Road 49613623 385 PO Box 5981 Tel: 800 1166612
HAZMIEH — Lebanon 21432 JEDDAH +966 2 6687669
Denmark
NESPRESSO SWEDEN
Karlavaegen 102 Tel: 80909 600

11526 STOCKHOLM - Sweden
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