
TERMS AND CONDITIONS 
"FREE DELIVERY WHEN BUYING A SET OF 36 VOLLUTO COFFEES FOR 59.4 PLN AND MIN. 2 ANY 

COFFEES FROM THE ORIGINAL LINE" 

 
1. The Organiser of this promotion is Nestlé Polska S.A. with the registered office in Warsaw, 

Nespresso Division in Warsaw, address: 02-672 Warsaw, ul. Domaniewska 32, entered in the 
Register of Entrepreneurs kept by the District Court for the Capital City of Warsaw in Warsaw, 
XIII Commercial Division of the National Court Register, KRS 0000025166, NIP 527-020-39-68, 
BDO 000016180, share capital PLN 42,459,600 fully paid up (hereinafter the Organiser). Nestlé 
Polska S.A. has the status of a large entrepreneur. 
 

2. The "VALUEPACK" Promotion shall run from 10.08.2023 to 11.09.2023 or until products 
provided by the Organiser for sale at the promotional price are sold out, whichever occurs first. 

 
3. The "VALUEPACK" promotion is addressed to those NESPRESSO customers who receive an 

electronic or telephone invitation from the Organiser to participate in this promotion and who, 
during its duration, make a purchase from the Organiser in accordance with point 4 below 
(hereinafter referred to as Participants). Employees of the Organiser or entrepreneurs who 
operate in the HORECA channel (hotels, restaurants, cafes) cannot use this promotion.  
 

4. The promotion is based on the fact that the Participant, buying at least 20 any Nespresso 
coffee capsules of the Original line from the Organizer at one time, from the Organizer's offer 
at the regular price, the Participant will be able to take advantage of free delivery in Poland 
and purchase a set of 36 Volluto coffees for PLN 59.4. In order to take advantage of the above 
promotional offer for free delivery in Poland and buy set of 36 cups of Volluto in special price, 
the Participant should - when purchasing Nespresso coffee capsules of the Original line from 
the Organizer according to the above point - enter the following discount code VALUEPACK. 

 
5. To receive the gift, as indicated in item 4, the Participant should order from the Organizer: 

 

a. via website 
b. or via the nespresso mobile app  
c. or by calling the NESPRESSO free customer service number at 800 51 52 53  
d. or in any Nespresso boutique in Poland  

 
6. In the case of online and telephone orders, the customer will receive free delivery of the 

ordered products (with the exception of choosing the form of delivery under the "Same Day 
Delivery" service). 
 

7. Each Participant may use this promotion only once, i.e. only once during the entire 

promotional period use only 1 discount code referred to in point 5 above.  

 

8. The discount granted to the Participant in this promotion on the basis of point 4 is strictly 

connected with the purchase by the Participant of any 50 ocapsules of NESPRESSO coffee from 

the Original line or any 50 capsules of NESPRESSO coffee from the Vertuo line from the 

Organiser's offer at the standard price. A Participant who, as a consumer, has remotely 

purchased from the Organiser (via the Internet or a call centre) products with a discount of 

PLN 30 may, at his/her own discretion (unless the right to withdraw from the agreement is 

excluded by a provision of the Act): 

 



a. exercise the right of withdrawal with respect to the purchase of all 50 capsules of 

NESPRESSO coffee from the Original or Vertuo Line or 

b. exercise the right of withdrawal only with respect to the part of the order (10, 20, 30 

or 40 capsules of NESPRESSO coffee from the Original Line or Vertuo Line) to which 

the discount is related or  

c. exercise the right of withdrawal only with respect to the part of the order (10, 20, 30, 

40, 50, 60 or 70 capsules of NESPRESSO coffee from the Original Line or Vertuo Line) 

to which the discount is related 

In the case referred to in points above, the Participant shall lose the right to the discount and 
shall be obliged to return its value to the Organiser in its full amount. The Organiser reserves 
the right to deduct the value of the abovementioned discount from the price to be refunded 
to the Participant in connection with the partial withdrawal from the remote agreement. The 
provisions of this clause shall also apply to natural persons placing orders under this promotion 
if those orders are directly related to their business activities, but are not of a professional 
nature for those persons. 

 
9. This promotion shall not be combined with other promotions conducted by the Organizer at the 

same time. 

 

10. The Organiser reserves the right to amend these Terms & Conditions in the following cases: (i) 
change of law, change of jurisprudence, change of approach of public administration bodies, in 
the extent in which they apply to these terms & conditions, (ii) significant change of market 
practices, in the extent in which they apply to these terms & conditions, (iii) removing any 
possible interpretation ambiguities of these terms & conditions, (iv) necessity to counteract 
violations of these terms & conditions, (v) justified changes in business circumstances that 
objectively prevent or significantly hinder the implementation of these terms & conditions. The 
change shall be made by publishing a new version of these terms & conditions. Amendments to 
these terms & conditions shall always have effect for the future, from the moment the 
amendment is published. Rights acquired before the change remain unchanged. 

 

11. These terms and conditions have been drawn up in Polish and English. In case of any 
discrepancies between the two versions, the Polish version shall prevail. 

 


