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UK hospitality businesses typically generate
between
in the last three months of the year'.

The festive period is a wonderful time of year

when we all get to relax and spend time with
our loved ones - that is, unless you work in the
hospitality industry. While others are winding down,
hospitality businesses are ramping up their efforts
and preparing for one of their busiest periods. As the
atmosphere and energy levels rise in your establishment,
so too does the immense pressure to maximise revenue

and give your customers a memorable experience.



We’re not suggesting that you give your employees carte
blanche and introduce an ‘anything goes’ policy, but

For example, if you have
a dress code or employee uniform, perhaps allow your staff
to decorate their outfits with tinsel or wear a festive hat during
their shift to help keep yuletide spirits high -

Happy workers are



While your employees will likely spend weeks tending
to festive party attendees and guests,

Obviously, this will have to wait until after your ‘busy spell’,
but make sure you book something in the diary to give
them something to look forward to.

are looking forward

to an in-person
Christmas do®.



Whether it’s for their
continued loyalty or simply their performance
during the festive season itself, make sure you
show your appreciation with a thoughtful gift.
This can either be physical gifts that you know

they’ll like, or gift cards that they can use to
purchase something special for themselves.

say that gifting had

improved employee relationships®.




If your employees are to be spending more time than usual at

your premises, At this time
of year, your employees are likely receiving regular parcels,
as festive gifts are delivered from online retailers. But, if they
are not at home to accept them, then they may have to
experience the inconvenience of having to queue up at the
post office or parcel depot. So, if you have the space and
resources at your business,



employees

for mental health reasons such as burnout®.



Yes, the holidays are important to your hospitality business.

Keep your employees’ spirits high by putting up decorations,
playing a mix of festive songs, encouraging them to partake
in merry games and generally keep the mood joyful.
Games such as Secret Santa are not only a great way to
elevate the mood, but also prompts employees to get

to know their colleagues better.




e

BREAKS BEFORE
BREAKING POINT

It’s no secret that your employees will be underimmense
pressure during the festive period - especially this year as the
World Cup is also likely to keep your premises busy. So, before

your employees have an opportunity to burn themselves
out with tiredness, introduce a new break routine that gives

your employees more time to rest. You can even support
these moments of peace by providing high-quality coffee
and festive snacks and treats.

Hospitality is the most
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PROFESSIONAL

GIVE THE GIFT OF
DELICIOUS COFFEE

When your employees take a break, make sure they can truly relax
with one of our 18 delicious blends - offering a variety of coffees to
cater for every taste. At Nespresso® Professional, we like to bring
the exceptional to the everyday.

We combine style, quality and professional performance in our compact
coffee machines that not only ensure your customers and employees can all
enjoy memorable coffee experiences, but are also so easy to use they can
help your employees worle more efficiently. So, whether it’s providing the
right blend for your festive customers, helping your employees maximise
their efficiency, or giving your staff a relaxing moment to themselves,
we’ve got the perfect coffee and machines for you.

Try our Organic range including:

ZOLOMBI
ORGANIC |

PERU
ORGANIC

To find out more about elevating coffee experiences
at your business, contact your sales representative

0808 100 8844

VISIT OUR WEBSITE
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