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COFFEE PLAYS A KEY ROLE IN BUILDING 
WORKPLACE RELATIONSHIPS

In the rapidly evolving workplace of the future, 
businesses need to embrace four key pil lars; 
culture, design, technology & sustainabil ity in 
order to attract and retain staff.

Since returning to work, employees are 
placing more focus on relationships and 
personal wellbeing. The Workplace of the 
Future 2021 Research report found that it 
wil l  be necessary for workplaces to show that 
they are committed to office culture and 
enhancing staff interactions and team-building 
opportunities.

QUALITY COFFEE PLAYS AN IMPORTANT 
ROLE IN THE FUTURE OF WORK 

With employees returning to the office, 
the Workplace of the Future 2021 Research 
Report found that employees wil l  be 
seeking the same, if not better, luxur ies and 
experiences to those they enjoyed whilst 
working from home. This includes beneficial 
break times and access to premium and 
easy-to-make beverages.  Catching up with 
a colleague over a quality coffee in the 
office kitchen can be a way for co-workers to 
reconnect as they return to the office.

IS YOUR OFFICE PREPARED FOR 
THE FUTURE OF WORK?

65%
of respondents expect 

high quality coffee 
in the workplace, 

and 77% agree that 
morning coffee breaks 

are important.

63%
of respondents see 
human connection 

as a benefit of 
returning to the 

workplace.

W O R K P L A C E  O F  T H E  F U T U R E  2 0 2 1  R E P O R T
We’ve compiled a report with insights from leading industry experts to provide businesses with more of an understanding around how 

the world’s most challenging year transformed the way we work, and what this means for employers and employees moving forward.

Download the Workplace of the Future 2021 
Report from our website.

DOWNLOAD REPORT

https://www.nespresso.com/pro/au/en/news-workplace-of-the-future-report?utm_source=Offline&utm_medium=OL&utm_campaign=Momento-Brochure_-White-Paper-Report&utm_cd62=B2B&utm_cd63=LOC&utm_id=b3fa89df-2ff8-4213-a632-1f7b5c25232e


W H Y  N E S P R E S S O  M O M E N T O  I S  T H E  P E R F E C T 
F I T  F O R  Y O U R  B U S I N E S S  N E E D S

From ristretto to americano, and macchiato 
to latte, your employees and customers can 

recreate their favourite coffee.

Intuitive and easy to use, the touch screen display guides your 
employees and customers step by step on how to extract 
an exceptional cup of coffee. Smart capsule recognition 

technology individually reads each capsule, and recommends 
the optimal coffee extraction length so your staff can create a 

consistent and high quality coffee each time. 

With health and safety in mind, your team and 
customers can scan a QR code to extract their coffee.

The machine is easy to clean, with step by step 
instructions displayed on the touch screen display. 

Using the Nespresso Momento Coffee & Milk 
machine or purchase a Nespresso milk frother 

to bundle with the Nespresso Momento Coffee 
machine.

A FULL RANGE OF 
COFFEE STYLES

INTUITIVE DESIGN & 
CAPSULE RECOGNITION

TOUCHLESS COFFEE 
EXTRACTION

MAKES MAINTENANCE 
STRESS FREE

ENJOY LATTES, CAPPUCCINOS 
AND FLAT WHITES

We believe that every cup of coffee should have a positive 
impact. That’s why we’ve designed the Nespresso Momento 

with long lasting components with easily changeable elements. 
It also has programmable energy saving modes.

ENVIRONMENTALLY 
CONSCIOUS



N E S P R E S S O  M O M E N T O  
M A C H I N E  R A N G E

Features:
• Intuitive touch screen
• Choose from 13 different coffee styles
• 1 extraction head
• �Integrated milk fr idge to keep milk fresh 
• �Step by step guide easy cleaning
• Water tank capacity:  4.9 L
• Milk tank capacity:  3 L 
• Optional :  Direct water connection

Technical details: 
• ��Dimensions ( W x D x H):  

560 x 500 x 420 mm
• Weight:  39 kg
• ���Power supply:  

220 – 240 V / 50 – 60 Hz / 2100W

Features:Water tank capacity:OptionalTechnical 
details:Dimensions ( W x D x H): Weight: Power 
supply: 

NESPRESSO MOMENTO
COFFEE & MILK

DELIVERING BARISTA-STYLE COFFEE 
FROM A MACCHIATO TO A LATTE.

NESPRESSO MOMENTO
COFFEE

DELIVERING CAFÉ STYLE COFFEE  
FROM AN ESPRESSO TO AN AMERICANO.  
PAIR WITH A NESPRESSO MILK FROTHER.

T H E  N E S P R E S S O  M O M E N T O  
M A C H I N E  R A N G E

Features:
• Intuitive touch screen
• Choose from 17 different coffee styles with  	
   or without milk
• 1 extraction head
• �Integrated milk fr idge to keep milk fresh 
• �Step by step guide easy cleaning
• Water tank capacity:  4.6 L
• Milk tank capacity:  3 L 
• Optional :  Direct water connection

Technical details: 
• ��Overall space required ( W x D x H):  

660 x 550 x 470 mm
• Weight:  39 kg
• ���Power supply:  

220 – 240 V / 50 – 60 Hz / 2100W

Features:
• Intuitive touch screen
• Choose from 4 different black coffee styles. Pair 	
   with a Nespresso  milk frother so that your staff 	
   and customers can enjoy their coffee with milk. 
• 1 extraction head
• Step by step guide for easy cleaning
• Water tank capacity:  3.0 L 
• Optional :  Direct water connection

Technical details:
• ��Overall space required ( W x D x H): 
	 400 x 550 x 470 mm
• Weight: 18 kg
• �Power supply:  

220 – 240 V / 50 – 60 Hz / 1200W

NESPRESSO MOMENTO
COFFEE & MILK

DELIVERING BARISTA-STYLE COFFEE 
FROM A MACCHIATO TO A LATTE.

NESPRESSO MOMENTO
COFFEE

DELIVERING BLACK COFFEE STYLES  
FROM AN ESPRESSO TO AN AMERICANO.  
PAIR WITH A NESPRESSO  MILK FROTHER.



A N  O P T I O N A L  M O D U L A R  P A Y M E N T  
S O L U T I O N  D E S I G N E D  F O R  

Y O U R  B U S I N E S S  N E E D S

Features:
• You can offer coffee to your employees or guests for free or set up pr icing per  
   capsule or by coffee. 
• Through the payment terminal, you have the option of cashless payment (online)  
   or payment via employee badge cards that can be recharged. 
• We offer different set up options to provide your business with f lexibil ity. 
   You can choose from the on top, side by side or ful l  tower models.

Technical details: 
• Mini Tower Weight & Dimensions ( WxDxH ): 28.8 kg. 300mm x 500mm x 420mm. 
• Side By Side Weight & Dimensions ( WxDxH ):  79.7 kg 1121mm x 500mm x 420mm. 
• Full Tower Weight & Dimensions ( WxDxH ):  206.9kg. 608mm x 527mm x 2090mm.  
• Dispenser Power:  240 V / 50 Hz / 12 W.

MINI TOWERSIDE BY SIDE

FULL TOWER

A N  O P T I O N A L  M O D U L A R  P A Y M E N T  
S O L U T I O N  D E S I G N E D  F O R  

Y O U R  B U S I N E S S  N E E D S

Features:
• You can offer coffee to your employees or guests for free or set up pr icing per capsule   	
   or by coffee. 
• Through the payment terminal, you have the option of cashless payment (online) or 	
   payment via employee badge cards that can be recharged. 
• We offer different set up options to provide your business with f lexibil ity. 
   You can choose from the mini tower, side by side or ful l  tower payment dispensers.

Technical details: 
• Mini Tower weight & overall  space required ( WxDxH ):  
   89.9 kg. 708mm x 769mm x 905mm. 
• Side By Side weight & overall  space required ( WxDxH ):  
   87.2 kg. 1221mm x 762mm x 470mm. 
• Full Tower weight & overall  space required ( WxDxH ):  
   206.9 kg. 793mm × 577mm × 2090mm.  
• Power supply for the payment dispenser:  240 V / 50 Hz / 15 W.

MINI TOWERSIDE BY SIDE

FULL TOWER



COFFEE THAT UNDERSTANDS MILK

TO COMPLEMENT YOUR COFFEE EXPERIENCE, WE’VE DESIGNED 
TWO NEW PERMANENT COFFEE BLENDS WHICH HAVE BEEN 
SPECIALLY CRAFTED TO BE ENJOYED WITH MILK

To create the two new additions to the CREATIONS coffee range, 

Nespresso first had to understand the characteristics of milk and its 

flavour profiles when paired with coffee. The  unique blends were 

designed from a combination of specially chosen beans from across 

the globe, with a refined process of roasting and grinding to extract 

the individual qualities and notes of each bean.   

 

The result is BIANCO DELICATO & BIANCO INTENSO, two new 

coffees crafted specially for your cappuccino or lattes, just add milk 

to enjoy.



 The dark roasted aromas of this blend 

balance beautifully with the sweetness of milk. 

Recommended to be enjoyed as a flat white or latte.

C R E A T I O N S

B I A N C O  I N T E N S O
C R E A T I O N S

B I A N C O  D E L I C A T O

 Delicious caramel and biscuit notes 

will be revealed whilst enjoying this 

coffee, ideally as a cappuccino.

O R I G I N S
C O L O M B I A  &  E T H I O P I A

VA R I E TA L
A R A B I C A

P R O F I L E
R O A S T E D  &  C E R E A L 

 
O R I G I N S

K E N YA  &  I N D O N E S I A

VA R I E TA L
A R A B I C A

P R O F I L E 
C A R A M E L  &  S W E E T  B I S C U I T

 

40 mL 40 mL

Serving suggestion Serving suggestion



Ristretto 25mL

Espresso / Short Black 40mL

Lungo / Long Black 110mL

D I S C O V E R  O U R  R A N G E  O F 
H I G H - Q U A L I T Y  C O F F E E  B L E N D S

Let your employees and customers enjoy their coffee 
their way with a wide range of exceptional and 
sustainably sourced coffee blends.All Nespresso 
coffee capsule can be enjoyed with or without milk.

Intensity: 4

Varietal: Arabica 
Origin: Brazil & Ethiopia
Roast: Light Notes: Cereal & Floral

LUNGO DECAFFEINATO

Intensity: 7

Varietal: Arabica & Robusta
Origin: Brazil & Colombia
Roast: Medium Notes: Roasted & cocoa

ESPRESSO DECAFFEINATO

Intensity: 2

Varietal: Arabica 
Origin: Brazil and Ethiopia 
Roast: Light Notes: Floral

LUNGO LEGGERO

Intensity: 7

Varietal: Arabica
Origin: Costa Rica & Colombia 
Roast: Medium Notes: Roasted & Fruity

ESPRESSO FORTE

Intensity: 6

Varietal: Arabica
Origin: Peru
Roast: Light Notes: Fruity, Vegetable, 
Sweet & Cereal

ORIGIN PERU ORGANIC

Intensity: 6

Varietal: Arabica & Robusta
Origin: Guatemala
Roast: Medium Notes: Malt & Cereal

ORIGIN GUATEMALA

Intensity: 4

Varietal: Arabica
Origin: Brazil
Roast: Light Notes: Sweet & Cereal

ORIGIN BRAZIL

Intensity: 7

Varietal: Arabica
Origin: Costa Rica & Colombia
Roast: Medium Notes: Caramel

ESPRESSO CARAMEL

Intensity: 12

Varietal: Arabica & Robusta
Origin: Brazil & Guatemala
Roast: Strong Notes: Spicy & Woody

RISTRETTO INTENSO

Intensity: 6

Varietal: Arabica & Robusta
Origin: Brazil & Guatemala
Roast: Light Notes: Cereal & Cocoa

ESPRESSO LEGGERO

Intensity: 10

Varietal: Arabica & Robusta
Origin: India
Roast: Strong Notes: Spicy

ORIGIN INDIA 

Intensity: 7

Varietal: Arabica 
Origin: Costa Rica & Colombia
Roast: Medium Notes: Vanilla

ESPRESSO VANILLA

LUNGO FORTE

Intensity: 4

Varietal: Arabica 
Origin: Costa Rica & Guatemala 
Roast: Medium Notes: Roasted & Fruity

Varietal: Arabica 
Origin: Colombia & Ethiopia 
Roast: Dark Notes: Roasted & Cereal

BIANCO INTENSO

Varietal: Arabica 
Origin: Kenya & Indonesia
Roast: Light Notes: Caramel & Sweet Biscuit

BIANCO DELICATO

NEW NEW

NEW

D I S C O V E R  O U R  R A N G E  O F 
H I G H  Q U A L I T Y  C O F F E E  B L E N D S

Let your employees and customers enjoy their coffee 
their way with a wide range of exceptional and 
sustainably sourced coffee blends.All Nespresso 
coffee capsule can be enjoyed with or without milk.

Intensity: 9

RISTRETTO
Varietal: Arabica
Origin: Brazil and Costa Rica 
Roast: Strong Notes: Roasted & Cocoa 

BIANCO INTENSO

D I S C O V E R  O U R  R A N G E  O F 
H I G H  Q U A L I T Y  C O F F E E  B L E N D S

Let your employees and customers enjoy their coffee 
their way with a wide range of exceptional and 
sustainably sourced coffee blends. All Nespresso 
coffee capsules can be enjoyed with or without milk.

BIANCO INTENSO

Add milk

Add milk

NEW



T H E  N E S P R E S S O  M O M E N T O  M A C H I N E  R A N G E  I S 
A V A I L A B L E  O N  A  C U S T O M I S E D  S U B S C R I P T I O N  P L A N .

PEACE OF MIND
Maintenance & repairs are included.^ Save time by 
scheduling recurr ing Nespresso  coffee orders. Easy to 
manage invoicing with 1 invoice for your subscr iption plan.

FLEXIBILITY
You can update the volume and selection of coffee capsules 
each month throughout your contract.* Self service features 
al low you to easily update your coffee order online at 
any time. Subscr iption plans are available for Nespresso 
Momento, Zenius, Gemini and Aguila machine ranges. 

CAPSULE RECYCLING
To encourage your employees and customers to 
recycle their used Nespresso  aluminium capsules, we 
offer a complimentary bulk recycling solution to our 
customers.

AFFORDABLE
No upfront cost for the coffee machine.
Lower pr ice per cup for higher coffee volumes.
Cost savings year on year for long term contracts.

WE OFFER PERSONALISED SUBSCRIPTION PLANS SO THAT YOUR BUSINESS CAN ENJOY A TAILORED 

COFFEE SOLUTION THAT MEETS YOUR BESPOKE NEEDS.

^Includes any repairs necessary as a result of reasonable use or normal 
wear and tear from proper usage, and any repairs for accidental damage 
to the machine caused by the customer’s employees or visitors.  
*Minimum capsule purchase requirements per machine still apply. 
**The standard price of Nespresso coffee capsules is subject to change at 
Nespresso’s discretion at any time.

T H E  N E S P R E S S O  M O M E N T O  M A C H I N E  R A N G E  I S 
A V A I L A B L E  O N  A  C U S T O M I S E D  S U B S C R I P T I O N  P L A N .

T H E  N E S P R E S S O  M O M E N T O  M A C H I N E  R A N G E  I S 
A V A I L A B L E  O N  A  C U S T O M I S E D  S U B S C R I P T I O N  P L A N .



Nespresso  together with the Rainforest All iance initiated the

AAA Sustainable Quality™ Program in 2003.

Our goal was to build long-term and direct relationships with coffee 

farmers from the world’s best coffee growing regions, and improve their 

productivity, sustainabil ity as well  as coffee quality.

As of 2021, we work with 110,000 coffee farmers in over 14 coffee 

growing countr ies. We source 95% of our permanent coffee through the 

AAA Sustainable Quality™ Program.

Find out more about our sustainabil ity initiatives on our website .

F R O M  T H E  C H E R R Y  

T O  T H E  C U P  –  A N D  B E Y O N D

B E C A U S E  
C O F F E E  C A N  
B E  A  F O R C E  
F O R  G O O D

https://www.nespresso.com/pro/au/en/our-choices


E V E R Y  C U P  O F  N E S P R E S S O  C O F F E E  

W I L L  B E  C A R B O N  N E U T R A L  B Y  2 0 2 2

We are continuing to reduce the footprint of each cup, and are expanding tree planting in and around coffee farms to compensate the 

remaining emissions of a cup of Nespresso  with our NGO partners, the Rainforest All iance and PUR Projet.

Discover more about our sustainabil ity commitments on our website .

A L L  A L U M I N I U M  C A P S U L E S  

C O L L E C T E D  B Y  N E S P R E S S O  

A R E  R E C Y C L E D

Nespresso  Austral ia is  committed to ensur ing that we are a part of a circular 

coffee economy. Through our nationwide recycling program, we ensure that 

both the coffee grounds and aluminium from used Nespresso  capsules have the 

potential  to go on to have a second l ife. The coffee grounds can be used for 

nutr itious compost, whilst aluminium can be used to create a new object, l ike a 

pen or bicycle. To help make aluminium capsule recycling easy in your business, 

we are proud to offer a complimentary bulk recycling solution to our partners. 

Visit  our website  to find out more about how your business can participate in 

our recycling program.

https://www.nespresso.com/pro/au/en/commitments
https://www.nespresso.com/pro/au/en/recycling-process


T O  C O M P L E M E N T  Y O U R  C O F F E E  E X P E R I E N C E ,  W E  O F F E R  A  R A N G E  O F 
S E R V I C E S ,  D E L I V E R Y  A N D  O R D E R I N G  O P T I O N S  F O R  Y O U R  B U S I N E S S

ORDER ONLINE

You can purchase Nespresso 
coffee capsules or accessories 

for your business online, 
24/7.^

STANDING ORDER

Save time by scheduling 
recurring Nespresso 

coffee orders.

SERVICE PACKAGE

Continue to maintain your 
machine effortlessly with 

our service package, which 
is available for purchase at 

any time during or after your 
machine warranty period.

PHONE

Contact our Customer Care 
team for assistance on  

1800 182 206 (toll free).

To find out more about the Nespresso Momento machine range, simply contact a Nespresso Professional Account Manager,  
or complete the contact us form on our website: www.nespresso.com/pro

^You must be or become a Nespresso Professional member to place an order online.
*For orders that contain less than 300 capsules, there will be a delivery fee of $6.

DELIVERY

Free delivery on all orders 
over 300 coffee capsules.*

http://www.nespresso.com/pro/au/en/professional-contactus

