
Descaling Instructions Nespresso CS220 

Turn the white tap at the back of the machine to the off position(Vertical)   

 

1.  
Empty all drip trays and capsule containers. Put them 
back  into place. You will need to have containers or 
something  to catch the water under the nozzles.  
 

 

2. Press Standby on/off button on machine. Initially it will 
start flashing red, wait until it stops flashing. All the cup 
lights should be off.  
 

 

3. When the on/off button has stopped flashing hold down 
all three cup buttons until it displays “English” on the 
screen. 

 

4. This will bring you to the menu of the machine the cup 
buttons on the left and right are scroll keys and the 
middle cup is an enter key. 
Press the cup button on the right 3 times and it should 
say “Descaling”. Then press the middle cup button to 
enter. 
 

 

5. Water will start running out from the nozzle. Then it will 
stop and say “ Fill descaling fluid push a button” 

 

6. Take off the water tanks completely off the base. Fill the 
left tank with 2/3 of water and put 4 sachets of solution. 
Fill the right tank with 1/3 of water and 2 sachets of 
solution. Buttons should turn white. Then press any cup 
button. Water should start pouring, don’t press anything 
until it automatically stops.  

 

7. Note: DO NOT stop the descaling process otherwise 
you will need to start again. When you reach half way it 
will say “Fill water push a button“. Empty drip trays and 
fill the water tanks to the top with cold water and then 
press any cup button again.  This will do a rinsing cycle. 
Wait until it stops. 

 

8. Once descaling process is complete it will say “Push 
any button to exit” Push any cup button and turn the 
machine back on. Decaling complete. 

 


