Descaling CS20

1 | Machine needs to be completely cold before descaling. Unplug machine and let it cool down for about

15 minutes.

2. | Remove milk canister from machine. Unscrew the nozzle with the
red rings clockwise. Place a container underneath the milk spout.
Empty Drip tray and insert back into the machine.

3. | Fill up water tank with 1 packet of solution diluted with 0.45L of

water.

4. | Put the machine in standby mode. Machine should be on from the power point. And the on/off button

should be illuminated red. The Cup and Plus button should be off.

5. | Press and hold Cup and plus button until the buttons light up

orange. Descaling solution should start pouring out from nozzle. (If
the buttons are flashing orange alternately this means the machine
is too hot and you need to unplug the machine and let the machine

cool down.)

3 sec

6. | Let all the solution pour out from the nozzle until the machine
automatically stops. Remove the water tank and drip tray, clean
and rinse. Fill up the water tank with 0.45L of water. Insert water
tank and drip tray back onto the machine. Press the cup button
again to start the rinsing process. Water will pour out and

automatically stop once complete.

~ 4 min
automatic stop

7. | Descaling complete




